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REQUIREMENT  STUDY SHEET



A. REQUIREMENT 1: FIX METHODS OF TICKET GENERATION

0. EMAIL



A. REQUIREMENT 2: FIX SUPPORT ESS IT HELPDESK FORMATS



B. REQUIREMENT 1: FIX METHODS TO EXECUTE TICKETS



B. REQUIREMENT 2: FIX METHODS TO EXECUTE TICKETS



C. REQUIREMENT 1: FIX TICKET BASED WORKFLOW



C. REQUIREMENT 2: FIX TICKET BASED WORKFLOW


