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REQUIREMENT STUDY SHEET
SYSTEM REQUIREMENTS CHECKLIST
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A FIX METHODS OF TICKET GEMERATION B FIX METHODS TO EXECUTE TICKET WORKS ¢ FIX TICKET BASED PROCESS WORKFLOWS
1 Generate Support Tickets Required 1 Execute Work for Ticket Required 1 Execute Work for Ticket Required
a Via Email YN a EMAIL/CB/WP/MA TO TICKET GENERATION YN a DEFINE WORKPLACE YN
b Via ES5 - Web Portal ¥/N b TICKET WORK PROGRESS UPDATE ¥/N b DEFINE WORKPLACE PROCESS Y/N
¢ Via Chatbot Y/N ¢ UPLOAD PROOF OF WORK ¥/N ¢ DEFINE WORKPLACE RESPONSIBILI Y/N
d Via Mobile App Y/N d ENTER MATERIAL USED/TIMESHEET ¥/N d DEFINE WORKPLACE DASHBOARDS Y/N
2 Ticketing Applications Required 2 ldentify Helpdesks to solve tickets Required 2 Ticket Execution Process Required
a Plant Maintenance Support ¥/N a Plant Maintenance Helpdesk Y/ a Plant Maintenance Process YN
b IT - Computer Support Y/N b IT Support HelpDesk Y/N b IT Support Process Y/
¢ AMC Customer Support Y/N ¢ Customer Support Helpdesk Y/N ¢ AMC RepairfRelace Process ¥/
d Training Support Y/N d Training Helpdesk Y/N d Training Process Y/N
e Machinery Maintenance ¥/N e Machinery Maintenance Helpdesk ¥/MN e M/c Maintenance Process Y/N
f Conference Room Booking Y/N f Secretary Service Helpdesk Y/N f Conf Room Booking Process Y/N
g Asset Requirement Support Y/N g Asset Management Helpdesk Y/N g Asset Allocation Process Y/
h Travel Ticket Booking Support Y/N h Ticket Booking Helpdesk Y/N h Ticket Booking Process Y/N
i Material Requirement Support ¥/M i Material Supply Helpdesk YN i Material Supply Process YN

Travel Expense Support ¥/M Expense Approval Heldesk Y/N Expense Approval Process YN
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A. REQUIREMENT 1: FIXMETHODS OF TICKET GENERATION

Generate Service Tickets via various Methods
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How Tickets can be generated?.
1. Customer Scanning QRCode of product

3. Manual entry by HelpDesk at company
when phone, email or whatsapp received.

4, Against Service Contract
* AMC

*» CMC

* Warranty



A. REQUIREMENT 2: FIXSUPPORT ESS IT HELPDESK FORMATS

= MobileERP

0 ASHISH G. KANTAWALA / Computer

@® Ess
—— Support Management

My Manpower Reg

My Purchase Req

Request for Support

Ticket/Issues Summary

Raised Solved Pending
10 2 8
HelpDesk:: | ERP Support v |

Service:: |Requirement Study ¥ |
Issue Type::
Project:: |Sales Team Development ¥ |
System:: |Accuunting System V|

SelfHelp FAQ Search

Ask: |How to access ERP

| Find

7 items found....
Staff accounts & access
How to access email
Setup WPN Cloud Access

Login does not work

Mention your problems...

Ticket/Issue Summary:

Screen or systems hang

]
1
]
]
]
]
]
]
]

1

PMS5 PROJECT MANAGEMENT SYSTEM

Show all problems faced

Problems in installation

SelfHelp Chatbots

Service Chatbots

Hardware Related
Software Related
Access Related
Asset Related
Problems Related
SLAs Related
Customer Request

Field Service




B. REQUIREMENT 1: FIXMETHODS TO EXECUTE TICKETS
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Field Service Management - Dated: 1st Feb 2020 - Hourly View
Teshrican

Technician 2

Technician 3

12:00

Customer &

230

Work For Today

Ticket/Issues Summary

Raised

10

CUSTOMER

CUSTOMER X
Repair

CUSTOMER Y
Diagonise

CUSTOMER £

Trictall

Solved Pending

2 8

APPOINTMENT CHECKIN CHECKOUT

12 TO 14

14 TO 16

16.30 TO 19

Custemer B

30

Inventory For Today

Required: |MATERIAL w | QTY:

MATERIAL NEEDED TAKE FROM
TOOLS QTY STORE

SCREW DRIVER 1
KIT

AC GAS CM 70

SCREW 2 INCH 50

DRILL
MACHINE

' " g A9 m

Map View

Lross daland Plowy
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B. REQUIREMENT 2: FIXMETHODS TO EXECUTE TICKETS

= MobileERP

0 MISHANT KUMAR J Civil

Wy Tickets
My Tim

ERP EMTERPRISE RESCURCE PLANMING

Case/Ticket Management System

Create Mew

Add Mew Case

My Work

Backlog
TeDo
InProgress

Completed

My Issued Tickets

lssued

Completed

J.-' ' = r?" ﬁ" &0 ] ﬂcwlum £

(D » Case Manager * Cases

TICKETS l})

ToDo Solved Lifecycle

Dynamic Case Management

Ticket Assigned To: | AJAY G. SHAH (N)[SHOPFLOOR ] + | Recurring:
Problem: | Delivery Related % | Type: | Question % | Status: [Identified + | Impact on: Priority:

Subject/Case/Ticket/Work Title:

e.g. Late Delivery of Products.

What work is required to be done?.

All Active Unresolved Cases for this document

# ID Raised By Solve By Date Subject Message Delays

1 22 NIRAV N, MEHTA NIRAV M. MEHTA 24/03/2021 SCRUM TEST TESTING SCEM THINGS AGAIMNST 747
10:55:08 MEETINGS

2 62 NIRAV N. MEHTA NIRAY N. MEHTA 03/01/2023  test ticket 3/1/2023 test ticket 3/1/2023 a7

3 67 NIRAV N. MEHTA NIRAY N. MEHTA 03/01/2023  test case 5 on 3/1/2023 test case 5 on 3/1/2023 97

14:57:35




C. REQUIREMENT 1: FIX TICKET BASED WORKFLOW

MobileERP Service Ticket based Flow Types

Create Service
TYPE 1 CHARGEABLE SERVICE WITHOUT ADVANCE USER SERVICE TYPES5 SERVICE AGAINST WARRANTY USER SERVICE \ cxet
TICKET ENTRY POST10 Installation Service TICKET GENERATION POST10 Warranty 1
TICKET EXECUTION POSTS Installation Service TICKET EXECUTION POSTS  Warranty
INVOICE ENTRY POST10 Installation Service FREE REPAIR PARTS REPLACED POST5  Warranty Schedule
COLLECTION ENTRY POST10 Installation Service Appointment
RECEIPT VOUCHER POST14 Installation Service TYPE6 INHOUSE PAID REPAIR SERVICE USER SERVICE 4
TICKET GENERATION POST10 Repair 4
TYPE 2 CHARGEABLE SERVICE WITH ADVANCE USER SERVICE TICKET EXECUTION POSTS Repair
INVOICE ENTRY POST10 Installation Service CHARGEABLE PARTS REPLACED POSTS Repair Techniclan Perfoerms
COLLECTION ENTRY POST10 Installation Service INVOICE ENTRY POST10 Repair Service Cal
RECEIPT VOUCHER POST14 Installation Service COLLECTION ENTRY POST10 Repair o D
TICKET ENTRY POST10 Installation Service RECEIPT VOUCHER POST14 Repair
TICKET EXECUTION POSTS Installation Service ! -
TYPE7 FIELD PAID REPAIR SERVICE USER SERVICE 1 Parts Used ]
TYPE 3 AMC SERVICE AGAINST CONTRACT USER SERVICE TICKET GENERATION POST10 Repair Resolve Ticket: Enter Y
INVOICE ENTRY POST10 AMC TICKET EXECUTION POSTS  Repair Bandne bl 1 Wspale h Times J
COLLECTION ENTRY POST10 AMC CHARGEABLE PARTS REPLACED POSTS  Repair kg ‘
RECEIPT VOUCHER POST14 AMC INVOICE ENTRY POSTS  Repair . 1 Heid Notes ]
SERVICE CONTRACT ENTRY POST10 AMC COLLECTION ENTRY POSTS Repair ‘
TICKET GENERATION POST10 AMC RECEIPT VOUCHER POST14 Repair \\_
TICKET EXECUTION POSTS AMC Billsble? ~ YL, Create Involce &
Close Ticket
TYPE 4 CMC SERVICE AGAINST CONTRACT USER SERVICE \/ \
INVOICE ENTRY POST10 cMC No
COLLECTION ENTRY POST10 cMC |
RECEIPT VOUCHER POST14 cMC I Pace Tikas J
SERVICE CONTRACT ENTRY POST10 CMC VIOSe THCRet
TICKET GENERATION POST10 cMC
TICKET EXECUTION POSTS CMC
FREE REPAIR PARTS REPLACED POSTS CMC
Field Service Automation
MiobileSRM |SERVICE CALL (WO TICKET PLANNING DELIVERY |INVOICE COLLECTIONS

Call Alloted to available
Technician by Service
Manager

SERVICE

Technician Accepts
Planned Tickets to be
Executed

TECHNICIAN

Inventory Technician Executes |Service Invoice Created |Collections against Service
Prepared for call |Tickets and delivers |for Chargeable Calls or |Invoice Monitored, Followups
execution Service Outside Warranty Calls |and collections done.

TECHNICIAN TECHNICIAN SERVICE SERVICE

Service Call Received against |WorkOrder Ticket for Call
Warranty, Chargeable Calls |Created against APPROVED
Aaintenance Services |or Contracts AMC/CMC Service Call

CUSTOMER/HELPDESK/IOT SERVICE



C. REQUIREMENT 2: FIX TICKET BASED WORKFLOW

MobileERP
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Control-Monitor Progress
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Forms/Wireframe-Identify and

get Forms Fields freezed

3

ReportList-Identify and get
Reports list and formats freezed

# 4

Development-Testing, Error

Cormrection & Customization
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