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Service Ticket Flow



Generate Service Tickets via various Methods
TICKET SAMPLE FOR JAYAIR, SAIAIR, SKS ETC.

How Tickets can be generated?.
1. Customer Scanning QRCode of product

2. Customer entering it from website

3. Manual entry by HelpDesk at company 
when phone, email or whatsapp received.

4. Against Service Contract
• AMC
• CMC
• Warranty



Customized Service Ticket Samples
Software Support Ticket



Service Ticket System Design



MobileERP Service Ticket based Flow Types



STEP 1: POST 10 Sales Department receiving service contract and creates tickets

Click here to raise 
service ticket 
against contract

Renew expired contracts

Tickets Allocation can be done here

Service Quotation can be given from here

New Service Contract can be entered here



STEP 1: POST 10 Sales Department receiving service contract and creates tickets



STEP 2: POST 10 HELP DESK Creating Service Ticket Manually

Click here to raise 
service ticket



STEP 2: ENTER DETAILS OF SERVICE AND RAISE TICKET FOR SERVICE ENGINEER

SERVICE ENGINEER



STEP 3: Sales Person Invites Service Engineer Narendra to post chat discussion on his ticket

To send message click on ticket

Select employee and click Invite



STEP 4: Sales Person clicks on Ticket and sends message to service engineer group



STEP 5: Approve and Release Service Ticket to Service Engineer for further action

CLICK ON APPROVE



STEP 6: POST5 Service Engineer Login– Ticket will appear in his Todo list

Click Next when 
service engineer 
starts working on 
this ticket

Message will appear herePOST5 Login

Click here to chat
Delay will 
start if 
ticket not 
executed at 
planned 
start date



STEP 6: POST5 Service Engineer Login– Ticket will appear in his Work Calendar



Message Replied by POST5

STEP 7: POST5 Service Engineer Reads and replies to message of sales



STEP 8: POST5 Service Engineer collects inventory needed for todays service 
from stores and moves to customer place if field service

Service Engineer or Technician Request 
equipment's/assets or Materials for Repair

Stores Issues Assets or Materials based on 
certain rules. Every Technician or Sales Engineer 
is considered stores. Store simply do stock 
transfer. Liability of returning unused materials 
and assets lies on Technician or Service Engineer 

Technicians current inventory is updated



STEP 9: POST5 Service Engineer moves ticket to inprogress and starts work after reaching 
customer location if field service or starts work inhouse for repair or maintenance etc.

Click on DOWORK 
to update your 
service report

Click on Complete 
once your work is 
completed

3 is Ticket No

Auto email sent to customer

Message sent to everybody in service group



STEP 10: POST5 Service Engineer asks customer to fill feedback form and handover OTP 
Generated on customer mobile phone to mark as service completed in system.

Customer satisfaction/feedback form is customized form different for each client generated after requirement study

Sample form



STEP 11: POST5 Service Engineer moves ticket to complete when work done

It took 3 hours to 
complete the 
service against 
planned 2 hours

Actual Cost is calculated 
which company has 
incurred to provide 
service



STEP 12: POST5 Service Engineer informs work  complete ticket closed



STEP 13: Sales or Service Engineer creates invoices whenever required



Customized Top Management Dashboards


