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Chat, Chatter, Chatbot, ChatGPT

Let’s explore the differences between Chat, Chatter, Chatbot, and ChatGPT:

. Chat

Definition: “Chat” is a general term referring to any form of real-time communication between two or more people. It can
occur through text, voice, or video.

— Context: Chat can happen in various settings, such as messaging apps, online forums, social media platforms, or even
face-to-face conversations.

— Example: When you exchange messages with a friend on WhatsApp or engage in a live chat with customer support,
you’re participating in a chat.

e Chatter:

— Definition: “Chatter” typically refers to SYSTEM automated chats to inform everybody in team about meetings, tickets,
data entered, approved or event that occurred to alert user to take further action on it.

— Context: Chatter can occur among friends, colleagues, or within online communities.
— Example: Imagine a group of coworkers chatting about weekend plans during a coffee break. That’s chatter.

. Chatbot

Definition: A chatbot is an automated program designed to interact with users via text or speech. It uses predefined rules
or artificial intelligence to respond to queries.
— Functionality: Chatbots can handle specific tasks, answer frequently asked questions, or guide users through processes.
— Examples:
* Rule-Based Chatbot: A simple chatbot that follows predefined rules (e.g., providing weather updates or booking appointments).
* Al-Powered Chatbot: More sophisticated, using machine learning to improve responses over time.
* Generative Chatbot: Like ChatGPT, it generates contextually rich responses based on patterns in the input.

e ChatGPT:

— Definition: ChatGPT is an advanced language model developed by OpenAl. It uses deep learning techniques (such as
neural networks) to understand and generate human-like text.
— Capabilities:
* Natural Language Understanding: ChatGPT comprehends context, nuances, and user intent.
* Contextually Rich Responses: It generates detailed and context-aware answers.
* Applications: Beyond chat, ChatGPT can assist with language translation, text summarization, creative writing, and more.

— Example: When you engage with ChatGPT in this conversation, you’re experiencing its capabilities.
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How to see all chat or read chatter messages?.
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When are messages Generated in Chatter?
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What are type of messages chatter will send to team?.
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MobileERP Knowledge base

ERP knowledge management refers to the efficient capture, organization, storage, and
dissemination of knowledge produced by ERP systems across an organization. Following flow
chart explains how an employee will generate chat message based on various work done.

APPS

MENLU

SOFTWARE FEATURES AND WORKING FLOWCHART

ROWE: Result Only Work Environment Architecture. Connect all your apps, work, tasks, docs, emails, people, departments and knowledge in one single system.

aes IR mmmmm-m-mmmmmmmmmm.mmmmummlz

O DWW R b e o e P 3 .21 OEdim=%8 5 DA O 8
SconCard | Create  Edit Approve  Frint . ecred | Delegate  ©Timeshest  EResovrce | WyMachiney | |gvms | Eoangan | Today anban Ticket UnMold Llists | Process Pipeling Progress Joumey  Dashboard Repors Alerts | Flowchart Simulat
GOALS INITIATE WORK PLAN WORK EXECUTE WORK CONTROL WORK ANALYSE
RESPONSIBLEINITIATOR » ERP Operator ~ PLANNER > Responsible Manager > Delegate Work ~ EXECUTER > Process Driver > Do Work MANAGEMENT = Decision Maker > Audit work
Create Work —* 1. Triggers Process 2.Delegate  3.DoWork —+  TODAY TODOD KANBAN ———* [KANBAN - ¥ SCORECARD
Dream Planned Work Do Own Work Work for others Y
+ Edit Work TIME PLANNING Access Only  Resposible Only  Admin Only PROCESS DASHBOARD
Date Calendar Schedular  Timesheet B
= Approve PERFORM TASK: DO IT YOURSELF MONITOR PROGRESS REPORTS
Goal ‘ T . PROJECT PLANNING Checklist DrillDrive ScanDrive PIPELINE PROGRESS  JOURMEY
+ OnHold  Approved  Reject WBS Tree Gantt Chart Resource Chart l PIVOT
Process ASSIGN TASK: GET IT DONE FROM OTHERS TAKE ACTION
= PERFORM TASK: DO IT YOURSELF RESOURCE PLANNING Tickets . UnHold % L|515 STAGING ~ FOLLOWURS CYCLETIME 8020
Plan ~ Checklist DrillDrive  ScanDrive Manpower Material ~ Machinery —
+ COMMUNICATE / COSTS VISUALBOARD
Action COMMUNICATE PRODUCTION PLANNING Print Email  Share Process Activity Employee
= Print Email Share B/O MTO MTS P, VALUETREE
Success COLLABORATE DELAY COSTS
COLLABORATE MATERIAL PLANNING Chat Scan/Upload Meetings Process  Activity Employee ALERTS
MindMap Chat Scan/Upload  Meetings MRP ROP KANBAN
Plan & Assign Work to Bring your team together for big wins. Measure success with key results.

Create trackahle Goals connected to your work. When work gets measured gets done Tell stories hidden in your data




Message Generation via Open Widgets

Website open widgets are versatile components that can enhance the functionality
and interactivity of your website. These widgets can be easily added to your site,
providing specific features or displaying useful information.

Let’s explore some common types of website widgets:

*  Social Sharing Widgets:

— These allow visitors to share your content on social media platforms. Examples include Facebook share buttons, Twitter
retweet buttons, and Pinterest “Pin It” buttons.

*  Search Bar Widgets:

— A search bar widget lets users search within your website. It’s essential for sites with extensive content or product
catalogs.

* Calendar, Appointment or Meeting Request Widgets:
— Display events, schedules, or important dates. Users can view and interact with the calendar directly on your site.
. Contact, Feedback, Order or Affiliate Forms:
— Collect user inquiries or feedback through customizable forms.
*  Reviews and Testimonials Widgets:
— Showcase customer reviews, ratings, or testimonials. Boost credibility and trust.
*  Chat Widgets:
— Enable live chat with visitors. Great for customer support or sales inquiries.
*  Social Media Feeds:
— Display your latest Instagram posts, tweets, or Facebook updates.
* Interactive Maps:
— Embed maps (e.g., Google Maps) to show your business location or event venues.
*  Newsletter Signup Forms:
— Encourage visitors to subscribe to your newsletter.
*  Popups and Notifications:
— Use popups to highlight promotions, announcements, or special offers.

Remember, website widgets are customizable, and you can choose the ones that best fit your site’s goals and user xperience. Adding
a widget typically involves copying and pasting a piece of code into your website’s HTML




